4. SHIPPING AND DELIVERY POLICY

Purpose:
To outline Eykaa Network's commitment to prompt and secure delivery of products to
customers and distributors.

Key Provisions:

o Dispatch Time: Orders are processed within 24-48 working hours.

o Delivery Timeline: Products will be delivered within 5—7 business days in India,
depending on location.

o Shipping Partner: Only verified logistics partners with tracking capabilities will be
used.

o Delays & Disruptions: In case of delays due to natural disasters or force majeure,
customers will be informed proactively.

o Delivery Confirmation: Digital proof of delivery shall be stored.



